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Towards user journeys for the delivery of
cross-border services ensuring data sovereignty
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Provide a new governance model for To analyse the transtormative impact
the delivery ot digital and mobile and benefits of interoperable, single-
cross-border public services. sign-on, crossborder and user-centric

digital public services.
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A data governance framework Measurable outcomes in three real
where data subjects can control the use cases & a viable business model
use of their personal data to ensure the sustainability of the
empowering them. project.
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